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ZSR Library Assessment
ASSESSMENT COMMITTEE

Goals:

Creating a culture of assessment

Team Goals include assessment

LibQual+

Educational programs for faculty and staff

ACRL: Assessment in Action



ZSR Special Collections & Archives
ASSESSMENT EFFORTS

Review of resources

Archival literature

ACRL/RBMS-SAA Task Force on the 
Development of Standardized Statistical 
Measures for the Public Services of 
Archival Repositories and Special 
Collections Libraries

Specific goals for SCA



SCA Instruction
LIB100

Questions:

What did you think was the most interesting 
aspect of our visit?

What about SCA do you find confusing?

How might someone doing research benefit 
from using SCA materials?



WFU Faculty
HOW DO FACULTY USE OUR MATERIALS?

E-mail survey:

What are your teaching goals?

What help did you request from us?

What can we do to make your teaching with 
primary sources work better in the future?



Lib200 Courses
LIB290A: 

Structured evaluation
◦ Description of Class
◦ Things to Consider
◦ Possibility of Pre- and Post- Test 

Scores for Comparison
◦ Questions Focusing on:

Archival literacy, Course 
content, Increase of 
understanding



SCA Reference Services
RESEARCH ROOM VISITS AND ONLINE

Libstats Knowledge Base/LibAnswers
Information collected
Reports
Collection Out Slips; other Services

Qualtrics/LibShare Analytics:
User type and Reason for visit or use
Collection area
Type of service
Search tools used
Length of time spent
Estimation of success



Online Access to SCA
WEB SITE AND DIGITAL COLLECTIONS

Google Analytics

User Surveys

Focus Groups



Conclusions



Questions?

Tanya Zanish-Belcher, Senior Librarian and 
University Archivist
Director, Special Collections & Archives
Z. Smith Reynolds Library
Wake Forest University
Winston-Salem, North Carolina
zanisht@wfu.edu
Twitter: @tzanish
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